UBND TINH BINH PHUGC CONG HOA XA HQI CHU NGHIA VIET NAM

SO NQI VU Déc 1ap - Tw do - Hanh phuc
S6: 61  /BC-SNV Binh Phuéc, ngay 17 thang 04 nam 2023
BAO CAO

Két qua Chi sé hiéu qua quan trj va hanh chinh céng cép tinh (PAPI)
nam 2022 tinh Binh Phwéc

Ngay 12/4/2023, tai Ha No6i, Chuong trinh Phat trién Lién hop qudc tai
Viét Nam (UNDP) ph01 hop voi Trung tam Boi dudng can b va nghién ctu
khoa hoc Mit tran T6 qubc Viét Nam va Trung tdm Nghién ctru phat trién va hd
trg cong dong (CECODES) cong bd Chi sd hiéu qua quan tri va hanh chinh cong
cap tinh (PAPI) 2023 ¢ Viét Nam.

Can cu két qua Chi s6 hiéu qua quan tri va hanh chinh cong cap tinh
(PAPI) nam 2022. Sé Noi vu bao céo két qua Chi so hiéu qua quan tri va hanh
chinh cong nam 2022 cua tinh, nhu sau:

L MOT SO KHAI QUAT VE CHI SO HIEU QUA QUAN TRI VA
HANH CHINH CONG (PAPI) CAP TINH

Chi s6 Hiéu qua quan tri va hanh chinh cong cap tinh (sau ddy goi la Chi
s6 PAPI) 13 san pham cta hoat dong hop tac nghién ctru gitra Trung tdm Nghién
ctru phét trién va Hd trg cong dong (CECODES) thudc Lién hiép cac Hoi khoa
hoc va ky thuat Viét Nam (VUSTA), Trung tam Boi dudng can bo va Nghién
ctru khoa hoc Mat tran T6 quéc (MTTQ) Viét Nam va Chuong trinh Phat trién
Lién Hop quéc (UNDP) tai Viét Nam.

Chi s6 PAPI 1a cong cu phan anh tiéng noi nguoi dan vé mirc do hiéu qua
diéu hanh, quan Iy nha nudc va cung tmg dich vu cong cta chinh quyén céc cép.
Chi s6 PAPI, gom: 8 chi s6 linh vuc ndi dung, 29 chi sé ndi dung thanh phan va
hon 120 chi tiéu thanh phan vé hiéu qua quan tri va hanh chinh c6ng cua toan bo
63 tinh/thanh phd.

Muc tiéu cua Chi 5O PAPL nham gop phan cai thién chat lwong hoat dong
cia bd may chinh quyén cac cép, nang cao tinh than phuc vu nhén dan, tang
cuong cong khai, minh bach va trach nhiém giai trinh ctia cac t6 chiic cong, dam
bao quyén cin ban ctia con ngudi, nhat 1a quyén dugc bay to chinh kién, tiép can
thong tin va st dung dich vu cong can ban c6 chat luong.

Nam 2022, c6 16.117 nguoi dan trén cd nude da tham gia khao sat PAPI,
chia sé¢ danh gia vé hiéu qua hoat dong cta bd may cong quyén. Trong d6: Tai
tinh Binh Phudc di tién hanh khao sat tai 12 4p, khu phd cta 06 xa, phuong, thi
trdn thudc thanh phd Pong Xoai, huyén Pong Pha va thi xa Chon Thanh.



II. KET QUA CHI SO PAPI NAM 2022 CUA TINH

Theo két qua cong bd ngay 12/4/2023 tai Ha Noi, Chi s PAPI nam 2022
cta tinh dat 39,935/80 diém dung thir 56/63 tinh, thanh phd, giam 08 bac so voi
nam 2021. Trong do: 01/8 Chi s6 ndi dung nam trong nhom dat diém cao nhét 1a
noi dung quan tri dién tir; 01/8 Chi so ndi dung nam trong nhom dat dlem trung
binh cao |a tham gia ctia ngudi dan ¢ cap co so; 01/8 Chi sé ndi dung nam trong
nhom dat diém trung binh thap 1a cong khai, minh bach trong viéc ra quyét dinh;
05/8 Chi sd nodi dung nam trong nhom dat diém thap nhat, gdm: Trach nhiém
giai trinh voi nguoi dan; Kiém soat tham nhiing trong khu vuc cong; Thu tuc
hanh chinh cong; Cung tmg dich vu cong, quan tri méi truong (nam 2021 co
04/8 Chi s6 néi dung nam trong nhém dat diém thap nhat) C6 03/8 Chi sé noi
dung c6 thtr hang tang (Tham gia cua nguoi din ¢ cap co so; Qudn tri moi
triwong; Qudn tri dién tir); 05/8 Chi s ndi dung c6 thir hang giam (Cong khai,
minh bach trong viéc ra quyét dinh, Trdch nhiém gidi trinh véi nguwoi ddn; Kiém
soat tham nhiing trong khu vuc cong; Thu tuc hanh chinh cong, Cung ung dich
vu ¢éng), cu thé nhu sau:

1. Chi s6 ndi dung c6 thir hang ting (03 Chi sd)
1.1. Chi s6 ndi dung tham gia ciia ngwoi dan & cap co sé

Pat 5,027/10 diém (tdng 0,661 diém so véi nam 2021), nam trong nhom
dat diém trung binh cao cua ca nudc, ding thir 31/63 tinh, thanh pho (tang 09
bdc so voi nam 2021).

Chi sb noi dung nay do luong tri thirc cong dan vé quyén tham gia va muc
do hiéu qua cua cac cap chinh quyén trong viéc tao diéu kién dé nguoi dan thuc
hanh t6t nhét quyen tham gia do theo quy dinh ctua Phap 1énh thuc hi¢n dan chu
& xa, phuong, thi trAn nam 2007 trudc day va Luat Thuc hi¢n dan chu & co s&
nam 2022 va duoc danh gia, tong hop két qua khao sat ciia 04 chi s6 thanh phan,
gém: Tri thirc cong dan; co hoi tham gia; chat luong bau cir va dong gbp tu
nguyén cua nguoi dan ¢ co so.

Trong d6: Chi sb thanh phan chat lugng bau cir dimg thir 20/63 tinh, thanh
phé; Chi s6 thanh phan tri thirc cong dan dtimg thi 23/63 tinh, thanh phd; Chi s6
thanh phan co hoi tham gia dtng thtr 34/63 tinh, thanh phd; Chi sé dong gop tu
nguyén ciia ngudi dan & co s¢ dimg thir 40/63 tinh, thanh phd.

Theo két qua khao séat: Khoang 40% s6 ngudi tra 1i biét dén mot s6 chinh
sach, phap luat lién quan dén ngudi dan nam 2022; trén 50% sé ngudi tra 101 cho
biét ho duoc moi tham gia bau chon tru:O’ng thon/ap/khu phé; trén 30% nguoi tra
loi d3 tham gia dong gop y kién cho du &n xay méi/tu sira cdng trinh cong cong
& dia phuong; trén 25% nguoi tra 10i cho biét Ban giam sat dau tu cia cong
ddng da giam sat viéc thuc hién du &n xay méi/tu stra cdng trinh céng cong & dia
phuong.

1.2. Chi s6 ndi dung cong khai, minh bach trong viéc ra quyét dinh &
dia phwong

Pat 4,144/10 diém (giam 0,6882dié’m so véi ndm 2021), nim trong



nhom dat diém trung binh thap cua ca nuéc, dimg thi 35/63 tinh, thanh ph
(tang 12 bdc so voi nam 2021).

Chi s6 noi dung nay do ludng hiéu qua cua chinh quyén cac cap trong viéc
cong khai hoa, minh bach hoa thong tin nhim dap ing quyen duoc biét” cua
ngudi dan vé nhiing chinh sach c6 anh huong truc tiép doi song va sinh ké cua
ho va dugc danh gia, tong hop két qua khao sat & 04 Chi sd thanh phan: Tiép
can thong tin; cong khai, minh bach danh sach ho nghéo; cong khai, minh bach
ngén sach cip x4 va cong khai ké hoach st dung dat khung gia boi thu:ong thu
héi dat. Pay 1a nhiing linh vuc chinh quyén cac cap phai thuc hién cong khai,
minh bach theo quy dinh cta phap luat vé thyc hién dan chu co so va cac van
ban quy pham phap luat hién hanh nhu Luéat Dat dai, Luat Ngan sach nha nudc
va Luét Tiép can thong tin, nham dam bao quyén “dan biét, dan ban, dan 1am,
dan kiém tra”.

Trong d6: Chi s6 cong khai, minh bach ngan sach cap xi dung thi 15/63
tinh, thanh phd; Chi s6 thanh phan tiép can thong tin dimg thir 29/63 tinh, thanh
phd; Chi s6 thanh phan cong khai, minh bach danh sich ho nghéo dung thu
37/63 tinh, thanh phd va Chi sd thanh phan cong khai ké hoach st dung dt,
khung gia boi thuong thu hoi dat trong nam ding thir 54/63 tinh, thanh phd.

Theo két qua khao sat: Pa c6 trén 60% s6 ngudi dugc hoi biét bang ké thu,
chi ngan sach ¢ xa, phuong, thi tran dugc niém yét cong khai; trén 10% s6 nguoi
duoc hoi tra 161 can thdng tin vé chinh sach, phap luat cia Nha nude cho biét da
nhan duoc théng tin ho can va trén 10% cho biét thdng tin nhan duoc 1a déng tin
cay. Bén canh d6, mirc do tin tudng cua nguoi dan vao viéc lap danh sach ho
ngheo con thép, trén 35% nguoi duge hoi cho biét c6 ho thue su ngheo nhung
khong duoc liét ké vao danh sach hd nghéo va trén 30% s6 ngudi duoc hoi cho
biét nhiéu ho khong nghéo nhung lai duoc liét ké trong danh sach ho nghéo.
Tiép can thdng tin dat dai ctia nguoi dan con rat han ché, chi co trén 15% sb
nguoi dugc hoi biét dén ké hoach sir dung dat nim 2022 & dia phuong; chi c6
trén 5% sb ngudi dugc hoi cho biét gia boi thuong cho phan dat bi thu hoi sat
v6i gia giao dich dat trén thi truong (ndm 2021 trén 20%).

1.3. Chi s6 ndi dung quan tri dién tir

Dat 3,398/10 diém (ting 0,132 diém so voi nam 2021), nam trong nhém
dat diém cao nhat, dung thr 9/63 tinh, thanh pho (tang 02 bdc so voi nam 2021).

Chi s6 dugc do luong & 3 Chi s6 thanh phan, gdm: Str dung cong thong tin
dién tir caa chinh quyén dia phuong, tiép can va st dung Internet tai dia phuong
va phuc dap qua cong thong tin dién tir. Chi sé cho biét danh gia cua nguoi dan
0 cac khia canh mang tinh tuong tac cua chinh phu dién tu: Murc do sﬁn co, kha
nang st dung dich vu va dap tmg dich vu cong truc tuyen Cac tiéu chi céu thanh
Chi sb noi dung nay giip cung cap thong tin Ve do san co6 cua cong thong tin
dién tir cua chinh quyén dia phuong, mue do tlep can thong tin vé quy trinh, thu
tuc, chinh sach nguoi déan céan tuan thu va diéu kién str dung Internet ctia ngudi
dan - moi truong thlet yéu dé nguoi dan tham gia quan tri dién tu. Nhung dir liu
co s& gitp cac cdp chinh quyén xem xét diéu kién kha thi cho viéc phat trién



chinh quyén dién tir, hudng téi xdy dung chinh quyén chu dong twong tac véi
nguoi dan qua nén tang Internet trong ca ba khau: xay dung, thuc thi va gidm sat
thuc thi chinh sach.

Chi sé ndi dung nay duoc ngudi dan danh gia cao so vdi cac tinh, thanh
phé. Trén 85% ngudi tra 10i cho biét c6 két ndi Internet tai nha, trén 60% nguoi
tra 101 tiép can tin tirc trong nudc qua Internet. Chi sé thanh phan phiic dap qua
cong thong tin dién tor dung thir 04/63 tinh, thanh phd; tiép can va st dung
Internet tai dia phwong dimg thir 10/63 tinh, thanh phd va Chi s6 thanh phan st
dung cong thong tin dién tir cua chinh quyén dia phuong dtng tha 38/63 tinh,
thanh phd.

2. Chi s6 ndi dung cé thir hang giam (05 Chi so)
2.1. Chi s6 ndi dung trach nhiém giai trinh véi nguoi dan

Pat 4,002/10 diém (giam 0,173 diém so véi nam 2021) nam trong nhom
dat diém thap nhat, ding thi 57/63 tinh, thanh phd (giam 17 bdc so véi nam
2021 va tir nhém dat diém trung binh thdp nam 2021 xuéng nhém dat diém thap
nhdt nam 2022).

Chi s6 noi dung nay do luong hi¢u qua cua cac cuge tiép xtc cong dan cua
cac cap chinh quyén; tinh chu dong cua cong dan va chinh quyén trong
viéc khiéu nai, to céo, giai quyét khiéu nai, to cdo va danh gia murc d6 tin tuong
cua nguoi dan vao toa an va co quan tu phap dia phuong, viée tiép can toa an
hodc cac co ché phi toa an khi nguoi dan can giai quyét céc tranh chap dan SU.
Chi s6 ndi dung nay duoc danh gia tong hop két qua khao sat cua 03 Chi sO
thanh phan: Tuong tac voi cac cap chinh quyén; giai dap khiéu nai, t6 céo, khac
mic cta ngudi dan va tiép can dich vu tu phap.

Trong d6: Chi sd tai thanh phan giai dap khiéu nai, t6 cdo, khuc mic cua
ngudi dan dung thtr 40/63 tinh, thanh phd (nam 2021 dieng thir 17/63 tinh, thanh
phé); Chi s6 thanh phan tiép can dich vu tu phap dung thir 51/63 tinh, thanh ph
(nim 2021 ding thir 39/63 tinh, thanh phé); Chi s6 thanh phan tuong tac voi cac
cap chinh quyén ding thtr 58/63 tinh, thanh phd (ndm 2021 dirng thir 43/63 tinh,
thanh pho).

Theo két qua khao sat: Trén 20% sé nguoi tra 10i da lién hé trudng
thon/ap/khu phd dé giai quyét khic mac; 15% s6 nguoi dugc hoi tra loi da lién
hé can bo UBND xa/phuong/thi tran dé giai quyét khic mac va trén 4% tra 1oi
da lién hé can bo HPND xé/phudong/thi tran dé giai quyét khic mac; trén 15%
sb ngudi tra 1oi da giri khuyén nghi, tb giac, t6 cao, khiéu nai tai chinh quyén dia
phuong va cd trén 10% cho biét da duoc chinh quyén phuc dap thoa dang; trén
60% ngudi tra loi cho biét ho s& st dung toa an dia phuong khi can giai quyét
tranh chap dan su va chi c6 trén 15% ngudi tra 16i cho biét ho s& sir dung cac co
ché phi toa an dé giai quyét tranh chap dan su

Nhu vy, tu két qua khao sat cho thay, khi c6 khuc mac, nguoi dan c6 xu
huéng tiép can truong thon/ap/khu phd. Bén canh do, khi cd khuc mac, nguoi
dan c6 xu tiép can can bg, cong chitc UBND x&/phudng/thi tran hon dai biéu dan
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ctr ctia ho & HPND x&/phuong/thi tran. Két qua xur 1y khiéu nai, t6 cao va dé xuat
cua cong dan chua cao, khoang cach gitra ti 1€ giri don thu va ti I¢ hai long voi
phuc dap cta chinh quyén con thip. Hon thé nira, cac co ché giai quyét tranh
chap déan su phi toa 4n chua dugc ngudi dan tin tudng, ti 16 nguoi tra 101 cho biét
ho sé& giai quyét tranh chép dan su & toa 4an dia phuong cao hon rat nhiéu so vOi ti
1€ nguoi lya chon giai quyet qua cac thlet ché phi toa an, vi du nhu qua céc t6 hoa
giai va nhitng yéu t6 trén dan dén Chi sb tai ndi dung nay c6 thir hang giam manh.

2.2. Chi sb noi dung kiém soat tham nhiing trong khu vuc cong

Pat 5,971/10 diém (gidm 0,464 diém so véi ndm 2021), ndm trong nhom
dat di€m thap nhat cua ca nudc, ding thir 59/63 tinh, thanh phd (giam 12 bdc so
voi nam 2021).

Chi s noi dung nay do luong cam nhan va trai nghiém cia nguoi dan veé
hiéu qua phong, chéng tham nhiing ctia cac cip chinh quyén. Déng tho1, phan
anh murc do chiu dyng tham nhiing cua nguoi dan cling nhu sy quyét tam giam
thiéu tham nhiing ctia chinh quyén va nguoi dan qua 04 Chi s6 thanh phan, gom:
Kiém soat tham nhiing trong chinh quyén dia phuong; kiém soat tham nhiing
trong cung ng dich vu cong; cong bang trong tuyén dung nhan luc vao khu vuc
cong va quyét tim chong tham nhiing.

Trong d6, Chi s6 thanh phan: Kiém soat tham nhiing trong cung ung dich
vu cong dimg thr 27/63 tinh, thanh phd; cong bang trong tuyen dung nhan lyc
vao khu vyc cong dung thir 39/63 tinh, thanh phd; quyét tim chdng tham nhiing
dung thir 60/63 tinh, thanh phd va Chi sé kiém soat tham nhiing trong chinh
quyén dia phuong dimg thir 58/63 tinh, thanh phd.

Theo két qua khao sat: Van con nguoi dan nhén dinh khi muon Xin vao
lam viéc vao khu vuc nha nudc 6 xa/phuong/thi tran phai dya vao mdi quan hé
than quen, Chi co trén 35% sb nguoi tra 16i cho rang chinh quyen dia phuong da
nghiém tuc trong phong, chéng tham nhiing; c6 t6i 60% 6 nguoi tra loi cho
rang lam tha tuc hanh chinh xin cap maéi hoic cap doi gidy chiing nhan quyén sir
dung dat da phai chung chi dé 1am xong thi tuc va trén 40% sb nguoi tra 16i cho
rang st dung dich vu cham soc sic khoe & bénh vién cong tuyén huyén cho biét
ho da chung chi. Vé viéc nguoi dan c6 sin sang to giac hanh vi nhiing nhiéu cta
can bg, cong chirc hay khong, két qua khao sat nam 2022 cho thay, ngudi dan
chi bat dau t6 giac khi sb tién bi voi vinh 1€n t61 khoang tir 35 tri€u VND tro 1én.
Céc két qua danh gia trén dan dén Chi sé ndi dung nay c6 thir hang giam.

2.3. Chi s6 ndi dung thii tuc hanh chinh cong

Pat 7,078/10 diém (gidm 0,049 diém so véi ndm 2021), nam trong nhém
dat diém thap nhat, dang tha 50/63 tinh, thanh pho (giam 17 bdc so voi nam
2021).

Chi s noi dung nay do luong chat luong cung tmg dich vu hanh chinh
cong & nhing linh vuc can thiét nhat cho doi song cua nguoi dan, bao gom: dich
vu ching thue, xdc nhén cua chinh quyén co s0; dich vu cap gidy chimg nhan
quyén str dung dat dich vu hanh chinh céng cip x&. Qua cac chi tiéu danh gia,
cac cap chinh quyén c6 thé danh gid mirc d6 chuyén nghiép va kha ning déap
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ung yé€u cau cua nguoi dan doi vaoi dich vu hanh chinh cong.

Chi s6 noi dung nay Chi sé va thir hang déu giam so voi nam 2021. Tuy
nhién, Chi s thanh phan tha tuc hanh chinh cip x3 duoc nguoi dan danh gia
cao, dimg thir 9/63 tinh, thanh phd (niam 2021 dimg thir 20/63 tinh, thanh pho);
Chi s6 thanh phan dich vu ching thue, xac nhan cua chinh quyén co sO dung thu
34/63 tinh, thanh phd va Chi s dich vu cip gidy chimg nhan quyén st dung dat
ngudi dan danh gid thip dung thi 57/63 tinh, thanh phd (ndm 2021 dimg thir
43/60 tinh, thanh pho).

Theo két qua khao sat: P co trén 95% ngudi di lam thu tuc cho biét
khong phai di qua nhiéu ‘ctra’ dé 1am xong thii tuc cap x4; trén 25% ngudi dan
da lam thu tuc léy ching thuc, xac nhan cta chinh quyén; trén 55% nguoi di lam
thu tuc cho biét khong phai di qua nhiéu ‘cira’ dé 1am xong céc thu tuc lién quan
dén dén gidy chung nhan quyén st dung dat. Tuy nhién, theo két qua khao sat
van con nguoi tra 1oi chua hai long voi dich vu hanh chinh lién quan dén giay
chung nhan quyén sir dung dat ¢ cap huyén va diéu nay dan dén Chi sb cé thir
hang giam.

2.4. Chi s6 ndi dung cung vng dich vu cong

Pat 6,413/10 diém (gidm 0,848 diém so véi ndm 2021), ndm trong nhom
dat diém thap nhat, ding thr 63/63 tinh, thanh pho (giam 08 bdc so voi nam
2021).

Chi sb ndi dung nay tap trung do lwong mirc do hiéu qua cung tng 04 dich
vu cong can ban cho nguoi dan, gom: Y té cong 1ap; gido duc tiéu hoc cong lap;
co s6 ha tang can ban; an ninh, trat ty tai dia ban khu dan cu. Thong qua khao
sat nguol dan chia sé trai nghiém vé muc d6 thuan tién khi st dung dich vu
cong, chat luong va muc do san ¢ cua cac dich vu cong cdn ban ¢ dia phuong.

Nhin chung cic Chi sé thanh phan tai ndi dung nay ngudi dan danh gia
chua cao so véi cac tinh, thanh phd din dén thtr hang giam va dimg & vi tri thap
s0 Vi cac tinh, thanh phd, cu thé: Chi sb thanh phan dich vu Y té cong lap dung
thir 60/63 tinh, thanh phd (nam 2021 ditng thir 59/63 tinh, thanh phé); Chi sb
thanh phan dich vu gido duc tiéu hoc cong lap dimg thir 63/63 tinh, thanh phd
(nam 2021 dirng thir 47/63 tinh, thanh phé); Chi sb co so ha ting cin ban dimg
thir 51/63 tinh, thanh phd (ndm 2021 ditng thir 44/63 tinh, thanh pho)va Chi sb
thanh phén an ninh, trt tu tai dia ban khu dan cu dting tht 49/63 tinh, thanh phd
(nim 2021 dimg thir 39/63 tinh, thanh phé).

Theo két qua khao sat: Khi dugc hoi vé chét luong vé gido duc t1éu hoc
cong 1ap sb6 ngudi dugce hoi danh gia chua cao (nhu: Lop hoc kién co, nha vé
sinh sach sé, hoc sinh ¢é nude uéng & treong, 16p hoc dwdi 36 hoc sinh, gido
vién khong wu di hoc sinh hoc thém, phu huynh thuong xuyén nhan dwoc phan
héi, nha trieong céng khai thu chi véi phu huynh hoc sinh). Bén canh d6, dénh
gia ctia nguoi dan vé chét luong bénh vién cong 1ap tuyén huyén ciling chua cao
(nhwe: Nguoi bénh c6 phdi nam chung giwong, phong bénh c6 quat mady, nha vé
sinh sach sé, can bo y 1é truc thuong xuyén, thai do phuc vu bénh nhan t6t, chi
phi kham chita bénh hop ly, khong phai cho doi qua lau, hai long voi dich vu 'y
té tai bénh vién.... ). Trén 45% nguoi dugce hoi cho biét ho gia dinh khong bi
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cat/cup dién trong 12 thang qua; viéc thu gom rac thai cta chinh quyén dia
phuong chua dugc thuong xuyén; trén 25% nguoi duge hoi cho biét ho gia dinh
minh dung nudc may 1a ngudn nudce an udng chinh, van con 0,73% ngudi duoc
hoi cho biét ho gia dinh minh dung nudc chua hop vé sinh. V& an ninh, trat tu tai
dia ban khu dan cu theo danh gia ctia ngudi dan, tai tinh van con nguoi dan la
nan nhan caa toéi pham an ninh, trat tu khu dan cu.

2.5. Chi s6 ni dung quan tri méi truong

bat 2,902/10 diém (tang 0,015 diém so véi nam 2021), nam trong nhém
dat di€m thap nhat, dang thir 61/63 tinh, thanh phd (giam 02 bdc so voi nam
2021).

Chi sb ndi dung nay tap trung do ludng mirc d6 hiéu qua cung tng 03 dich
vu cong, gdm: Nghiém tic trong bao vé méi truong, chat luong khong khi, chat
luong nude. Nham nam bat danh gia cia ngudi dan vé nhitng van dé méi truong
tac dong tryuc tiép toi sic khoe con nguoi. C4c chi tiéu danh gia hién nay bao
gom ti 1é nguoi tra 10i cho biét vé chat lugng khdng khi va chat lugng nguon
nudc sinh hoat noi cu tri. Bén canh d6 1a chi tiéu phan anh phat hién cia nguoi
dan vé hién tugng dy an hoac doanh nghiép dau tu vao dia phuong co trén tranh
nghia vy bao vé méi truong bang cach ‘chung chi’ véi chinh quyén dia phuong
hay khong. Pay 1a mot trong nhitng nguyén nhan dan téi nhiéu xung dot, mau
thuan gitta nguoi dan va doanh nghiép hodc nha nuéc xung quanh van dé moi
truong trong nhimg nam gan day. Nhimng chi tiéu danh gia nay gilp cac cap
chinh quyen hiéu rd hon méi quan ngai vé van de mdi truong cta ngudi dan qua
thoi gian, ddng thoi xac dinh nhiing “diém néng” vé mdi trudng va tim cac giai
phap xir 1y kip thoi cac diém nong do.

Tai Chi s6 ndi dung nay, Chi s thanh phan nghiém tic trong bao vé moi
truong dd duoc cai thién dung thir 29/63 tinh, thanh phd (nam 2021 dimg thir
57/63 tinh, thanh pho); Chi s6 thanh phan chét luong nudc dung thir 50/63 tinh,
thanh phd (ndm 2021 dirng thir 44/63 tinh, thanh phé); Chi s6 thanh phan chat
lugng khong khi dimg thir 63/63 tinh, thanh phd (ndm 2021 ding thir 59/63 tinh,
thanh pho).

Theo két qua khao sat: Khoang trén 50% nguoi tra loi dong y véi nhan
dinh “Doanh nghiép hoat dong tai dia phuong khong dua ‘16t tay’ dé trén tranh
nghia vy bao vé moi trudng”, trén 60% s6 nguoi tra 15i cho biét co quan chirc
ning cua chinh quyén dia phuong da giai quyét sy c6/van dé méi truong dugc
thong bao va trén 70% ngudi tra 1oi cho biét bao vé méi trudng can duge wu tién
hon phat trién kinh t& bang moi gia. Bén canh do, trén 80% ngudi tra 161 danh
gia chat lugng khong khi noi cu tra du tét, chi co trén 25% ngudi tra 10i cho
rang chat lugng khong khi & dja phuong tot hon 3 niam truéc. Chat luong ngudn
nudc nguoi dan danh gia chua cao.

Viéc thiéu nghiém tiic trong thuc hién cac yéu cau ve bao vé moi truong
cua chinh quyén dia phwong va chat lwong nguon nudce sinh hoat, chat luong
khéng khi 1a ly do chinh dan ti Chi s6 ¢ ndi dung nay cua tinh con rat thap va

tir két qua nay cho thdy méi lo ngai vé van dé moi truong, chat luong ngudn
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nudéc sinh hoat, chat luong khong khi ctia nguoi dan qua thoi gian.
III. NHAN XET CHUNG

Trong ndm qua cong tac cai cach hanh chinh nha nuéc dugc cac cap, cac
nganh, cic dia phuong quan tdm trién khai thyc hién, Tinh Gy va UBND tinh da
ban hanh nhiéu vin ban chi dao diéu hanh d¢ trién khai thyc hién cai cach hanh
chinh. Trong d6, chi dao quyét liét viéc thuc hién quy dinh trach nhiém ngudi
dimg dau trong thuc hién nhiém vu cai cdch hanh chinh; ra soat, don gian héa
thil tyc hanh chinh, rat ngan thoi gian giai quyét tha tuc hanh chinh, tich hop
dich vu cong truc tuyén 1én Cong dich vu cong quéc gia va xdy dung chinh
quyén dién tir, chinh quyén s6... Nham day manh cai cach thi tuc hanh chinh tao
moi trudng thong thoang phuc vu ngay cang tét hon, dap ing yéu cau cia nguoi
dan, doanh nghiép. Tinh Gy ban hanh Chi thi s6 16-CT/TU ngay 25/6/2022 vé
day manh cai cach thii tuc hanh chinh trén dia ban tinh. T két qua Chi sb cho
thay mot s6 Chi s6 nodi dung ting so voi nam 2021, cu thé: Chi sé tham gia cia
nguoi dan & cap co so dung thr 31/63 tinh, thanh phé (tdng 09 bdc so véi ndm
2021); Chi s6 ndi dung cong khai, minh bach trong viéc ra quyét dinh o dia
phuong dung thtr 35/63 tinh, thanh phd (ting 12 bdc so véi ndm 2021); Chi sd
ndi dung quan trj dién tir ding thir 9/63 tinh, thanh phd (tdng 02 bdc so véi ndm
2021).

Mic du duoc quan tAm trién khai thuc hién, nhung két qua Chi s6 PAPI
ctia tinh giam 08 bac so v4i nam 2021 va van con 05/8 Chi s6 ndi dung nam
trong nhom dat diém thip nhat, gdbm: Trach nhiém giai trinh véi ngudi dan;
Kiém soat tham nhiing trong khu vuc cong; Thu tuc hanh chinh céng; Cung tng
dich vu cong, quan tri moi truong.

Mot s6 nguyén nhan din dén Chi sé6 PAPI thap

- Thtr nhét, cong tac tuyén truyén chwa duoc day manh, nguoi dan chua
cam nhan dugc nhiing nd lyc cua cac cap chinh quyén trong cai cidch hanh
chinh.

- Tht hai, mdt bo phan nguoi dan chua quan tim nhiéu dén thong tin vé
chinh tri, kinh té - x hdi, cac quy dinh ctia phap lut vé thu tuc hanh chinh hodc
mot s6 truong hop nguoi phong van 1a dong bao dan toc thiéu sb, ving sau,
vung xa kha nang nam bat, tiép can thong tin con han ché... nén khi phong van
thong tin cung cip chua dugc chinh xac day du... dan dén Chi s6 danh gia chua
Cao.

- Thtt ba, tinh than, thai d6 ciia mét sd can bo, cong chuc thuc thi cong vu
thuong xuyén giao tiép v6i nhan dan van con han ché, chua ding véi tinh than
vi nhan dén phuc vu van con tinh trang “gay kho d&”, “nhiing nhidu”, diéu nay
anh hudng dén niém tin, viéc nhan dinh, danh gid mirc do hai long cua nguoi
dan va két qua Chi sé PAPI cua tinh.

- Thtr tu, vin dé moi truong dugc nguodi dan quan tim vi nhitng van dé
moi truong tac dong truc tiep toi sitc khoe con nguoi do d6 nguoi déan luén lo
ngai van d¢ 6 nhiém moi truong anh hudng den sic khoe.
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- Thir ndm, nam 2022 tai tinh d3 tién hanh khao sat tai 12 ap, khu phd cua
06 xa, phuong, thi tran thudc thanh phd Pong Xoéi; huyén Qéng Phu va thi xa
Chon Thanh 1a 03 dia phuong nam 2022 c6 nhiéu bién dong vé dat.

IV. PE XUAT, KIEN NGHI CAC GIAI PHAP NANG CAO CHI SO

Dé tap trung cai thién va tao chuyén bién manh mé& méi trudng kinh doanh
cua tinh, 1am cho nguoi dan, t6 chirc cdm nhan tich cuc hon vé su phuc vu cia
chinh quyén tinh, tir 6 céi thi¢én Chi s6 PAPI mét cach bén viing.

S& Noi vu kién nghi UBND tinh chi dao Thu trudéng céc co quan, don vi,
dia phuong trén dia ban tinh tap trung thuc hi¢n cac ndi dung sau:

1. Tiép tuc ting cudong su lanh dao cua cic cip uy dang, chinh quyén, dé
cao vai tro trach nhiém nguoi dimg diu co quan, don vi, dia phuong trong lanh
dao, chi dao, trién khai thuc hién cong tac cai cach hanh chinh. Gan két qua thuc
hién cai cach hanh chinh véi cong tac thi dua khen thudng va danh gia can bg,
cong churc hang nam; déy manh cong tac thanh tra, kiém tra viéc thuc hién
nhiém vu cai cach hanh chinh.

2. Thuc hién hoan thér}h ding tién d6 cac nhiém vu cai cich hanh chinh
dugc UBND tinh giao tai Ké hoach cai cach hanh chinh nha nudc nam 2023 trén
dia ban tinh.

3. Can ct két qua phan tich Chi s6 PAPI tai Bao cao nay, Thil trudng cic
co quan, don vi, dia phuong ra soat nhimg ndi dung, chi sé thanh phan theo tiéu
chi tai co quan, don vi, dia phuong khan trwong phén tich thuc hién ngay cac
bién phap cu thé khac phuc diém yéu, nhimg ndi dung Chi s6 thanh phan nguoi
dan danh gia thap, chwa hai long dé cai thién Chi s6 cho nim 2023.

Riéng ddi voi 03 dia phuong: Thanh phé Pdng Xoai, huyén Chon Thanh,
huyén Pong Phii duge khao sat nam 2022 cin cir vao két qua Chi sé phan tich
nhimg mat lam duoc, nhitng mat con yéu kém dua ra giai phap khic phuc nham
nang cao su hai 1ong ctia nguoi dan to chie. Pic biét, thanh 1ap doan kiém tra
nhiing bat cp, nhiing nhiéu ma Chi so chi ra va béo céo vé UBND tinh (qua S&
Noi vu) trude ngay 10/5/2023.

4. Nang cao chat lugng giai quyet TTHC cho nguoi dan, t6 chuc, doanh
nghiép, han ché murc thdp nhat ho so giai quyét tré hen cho nguoi dan t6 chirc,
thuc hién nghiém viéc thong tin trudc vé tinh trang ho so tré han dé nguoi dan
khong phai di lai nhiéu lan va c6 thu xin 16i nguoi dan, t6 chic khi dé hd so
TTHC tré han giai quyét.

5. Tang cuong ky luat, ky cuong hanh chinh, nang cao trinh d6 chuyén
mon, tinh than trach nhiém va ¥ thac t6 chic ky luat ciia doi ngili can bo, cong
chire, vién chure cua co quan, don vi, dia phuong. Nang cao van hoa cong vy,
g6p phan hinh thanh phong cach tmg xir, 1& 16i 1am viéc chuin muc cta doi ngi
can by, cong chirc, vién chirc, ddm bao tinh chuyén nghiép, trach nhiém, nang
dong, minh bach, hi€u qua trong hoat dong thuc thi nhi€ém vy, cong vu, dép tng
yéu cau phuc vu Nhan dén.



6. Pay manh cong tac tuyén truyén cai cach hanh chinh nha nudc bang
nhiéu hinh thirc, phwong tién thong tin dai chung tai co quan, don vi, dia
phuong, dic biét cac ndi dung lién quan dén Chi s6 Papi.

1. Trach nhiém cai thién diém sd PAPI tai tung co quan, don vi, dia
phuong, cu thé:

7.1. Vi Chi s6 ndi dung Tham gia ciia ngudi dan ¢ cap co so:
UBND cic cip nhat 1a UBND céc xa, phuong, thi tran:

- Tang cuong cong tac phd bién, gido duc phap luat tai cong dong dan cu,
dam bao nguoi dan hiéu va thyc hién dung quy dinh cua phap luat; day manh
thuc hién quy ché dan chu & co s theo huéng di vao thuc chat, gop phan xay
dung chinh quyén co s dan chi, trong sach, viing manh.

- Trién khai thyc hién nghiém tic va tao diéu kién thuan loi dé nhan dan
tham gia, nhét 1a cac noi dung nhu: Van dong nhan dan tg nguyén tham gia,
dong gop kinh phi xay mdi, stra chita cong trinh cong cdng...; cong khai cac
khoan dong gop tu nguyén theo quy dinh, dam bao nguyén tic dan chi, cong
khai, minh bach...

7.2. V6i Chi s6 noi dung Cong khai, minh bach

- S& Tu phap tiang cudng pho bién gido duc phap luat theo ké hoach da
dugc phé duyét. Theo ddi, huéng dan cong tac phd bién, gido duc phap luat tai
dia phuong, da dang hda cac hinh thuc cong khai chinh sach, phap luét hién
hanh dé nguoi dan c6 co hoi tiép can cac thong tin chinh sach phap luat.

- S& Lao dong, Thuong binh va Xa hoi tiép tuc hudng dan, kiém tra viéc
thuc hién quy trinh ra soat, xét duyét va cong khai cac ho ngheo, can ngheo, ho
moi thoat nghéo va giai quyét cac ché do chinh sach xa hoi theo dung quy trinh,
thu tuc quy dinh.

- S¢ Tai nguyén va Méi truong chi tri, phdi hop cac co quan co lién quan
tang cuong chi dao va thuong xuyén kiém tra, giam sat viéc thuc hién niém yét
cong khai, minh bach, kip thoi cac quy hoach - ké hoach st dung dét, quy hoach
x@y dung, khung gla dén bu thu hoi dat; cac quy dinh, chinh sach lién quan dén
dén bu, hd tro, giai toa, tai dinh cu,... Kiém tra, giam sat quy trinh thyc hién thu
hoi dat, boi thuong giai phong mat bang, quy trinh cap gidy chumg nhén quyen
su dung dat... Tlep tuc ra soat cac co ché chinh sach vé dat dai con bat cap dé dé
xuat stra doi, bo sung cho phu hop véi thuc té.

- UBND cac x3, phuong, thi trin thuc hién cong khai, minh bach theo
Phép 1énh dan chu co s& & x3, phuong, thi trin va cac vin ban quy pham phap
luat hién hanh nhu Luat D4t dai, Luat Ngan sach Nha nudc, Luat Tiép cin thong
tin nham dam bao “dan biét, dan ban, dan lam, dan kiém tra, dan giam sat, dan
thu huong”.

7.3. V6i Chi s6 noi dung Nang cao trach nhiém giai trinh véi nguoi dan

- Thu trudng cac sd, ban, nganh, Cha tich UBND cac huy¢n, thi xa, thanh
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phd, Chu tich UBND cac xi, phudng, thi cht trong trién khai, bam sat theo
Nghi dinh s6 90/2013/ND-CP ngay 08/8/2013 ctia Chinh phu quy dinh vé trach
nhiém gidi trinh cua co quan Nha nudc trong viéc thuc hién nhiém vy, quyén
han dugc giao; Thong tu sb 02/2014/TT-TTCP ngay 29/4/2014 cua Thanh tra
Chinh phtt quy dinh chi tiét va huéng din mot sb diéu Nghi dinh
s6 90/2013/ND-CP ngay 08/8/2013 ctia Chinh phu. Cu thé hoa viéc thuc hién
nhiém vu gidi trinh trong ndi quy, quy ché lam viéc; chi dao, kiém tra can bd,
cong chire, vién chic thudc thim quyén quan 1y thuc hién nghiém tac trach
nhiém giai trinh trudc Nhan dan;

- Chu tich UBND cap huyén, cp xa thuc hién nghiém tuc lich tiép cong
dan dinh ky, d6t xuét theo quy dinh, ban hanh quy ché hoat dong, cong khai noi
quy, lich tiép cong dan tai Tru s¢ Tiép cong dan, trén Trang Théng tin dién tir
cua dia phuong; chi dao cac don vi, dia phuong trién khai nghiém téc trach
nhiém giai trinh trong ndi dung néi quy, quy ché lam viéc tai co quan; ngudi
dung dau cac don vi c6 trach nhiém guong mau, don ddc, kiém tra can bo, cong
churc, vién churec.

- Thanh tra tinh chi tri, phdi hop véi cac co quan c6 lién quan ting cuong
kiém tra, hudng dan viéc ti€ép nhan, xur Iy khiéu nai, t6 cao, ki€n nghi, phan anh
v€ hanh vi vi pham phdp luat, tiéu cyc, tham nhiing, lang phi trong co quan nha
nudc.

7.4. Vi Chi s6 noi dung Kiém soat tham nhiing trong khu vuc coéng

- Thanh tra tinh thanh tra, kiém tra viéc thuc hién cac quy dinh cta phap
luat vé phong, chdng tham nhiing cta cac so, nganh, UBND cép huyén va cac
don vi thudc quyén quan 1y cia UBND tinh. Xtr Iy nghiém cac hanh vi tham
nhiing va xtr 1y trach nhiém ctia nguoi dimg dau khi dé xay ra tham nhiing trong
co quan, don vi phu trach.

- Cac s0, ban, nganh cép tinh, don vi su nghi¢p truc thuoc UBND tinh va
UBND cac huyén, thi xa, thanh phé thuc hién cong khai, minh bach vé tuyén
dung cdng chirc, vién chuce trong co quan nha nugc dam bao theo quy dinh phap
luat. Tang cuong tng dung cong ngh¢ thong tin trong thi tuyén, nang cao chat
luong cong tac tuyén dung vién chuc tai cac don vi sy nghiép, dam bao tuyén
dung dugc nhitng ngudi cd nang lyc vao lam vi€c trong cac co quan nha nudec.

7.5. Véi Chi s6 noi dung Thii tuc hanh chinh cong

- Cac co quan, don vi, dia phuong xay dung trlen khai thuc hién tot co ché
mdt clra, mot cira lién thong trong giai quyét TTHC gan voi chuyén doi s dich
vu cong trén dia ban.

- UBND cic x3, phudng, thi trin ddy manh giai quyét tét cac TTHC trén
cac linh vyc li€én quan dén nguoi dan nhu: Chung thuc, x4c nhan cia chinh
quyén, dat dai, cip gidy phép xdy dung, cac thi tuc hanh chinh cip xi...; ting
cuong trach nhiém cua can b9, cong chirc da duge quy dinh trong khau hu:cmg
dan, tiép nhan va giai quyet hoé so. Thuc hién niém yét cong khai cac TTHC da
dugec UBND tinh cong bd tai tru so, trén Trang thong tin dién tir dia phuong va

11


https://thuvienphapluat.vn/van-ban/bo-may-hanh-chinh/nghi-dinh-90-2013-nd-cp-trach-nhiem-giai-trinh-cua-co-quan-nha-nuoc-203776.aspx
https://thuvienphapluat.vn/van-ban/bo-may-hanh-chinh/thong-tu-02-2014-tt-ttcp-huong-dan-90-2013-nd-cp-trach-nhiem-giai-trinh-co-quan-nha-nuoc-228449.aspx
https://thuvienphapluat.vn/van-ban/bo-may-hanh-chinh/nghi-dinh-90-2013-nd-cp-trach-nhiem-giai-trinh-cua-co-quan-nha-nuoc-203776.aspx

tai noi dong ngudi (nha vin héa cong dong, ...). Thuc hién nghiém tic viéc xin
16i to chirc, ca nhan d6i voi véi cac trudng hop tré han hd so trong giai quyét tha
tuc hanh chinh, nang cao trach nhiém giai trinh v&i nguoi dan; xu 1y nghiém
trach nhi€ém cua can bd, cong chirc dé xdy ra tinh trang cham tré ho so, nhiing
nhiu, gdy phién ha cho c4 nhan, t6 chirc va doanh nghiép.

- UBND céc huyén, thi x4, thanh ph thuong xuyén t6 chue kiém tra, danh
gia chat luong cac dich vu cong do UBND cép x4 cung cdp dé nang cao chét
luong phuc vy; tang cuong theo doi, gidm sat hoat dong cua B phan T1ep nhan
va tra két qua cap xa.

7.6. Véi Chi sb noi dung Cung ung dich vu cong

- S&' Y té chu tri trién khai cac giai phap cu thé, dong bo nang cao chat
luong cung tng dich vu cong cua nganh, cai tién quy trinh kham, chita bénh;
déy manh ng dung cong ngh¢ thong tin vao quan ly thong tin nganh y té nham
cat giam, don gian hoa TTHC. Tang cuong tuyén truyen chinh sach bao hiém y
té, nang cao ty 1¢ nguoi dan tham gia bao hiém y té. Nang cap co SO vat chat,
thiét bi, nguoén nhan lwe nganh y té, bao dam moi nguoi dan dugc tiép can va st
dung céc dich vu y té c6 chat luong. Tlep tuc ra soat lai toan bo hé thong Bénh
vién cong lap tuyén cap huyén.

- S& Gido dyc va Pao tao chu tri thuc hién cac giai phap dong bo nham
nang cao chat luong gido duc va dao tao; ting cudng dau tu xay dung co s vt
cht, trang thiét bi day hoc cho céc truong; nang cao chét luong doi ngli gido
vién vé nang luc, k¥ ning giang day va pham chat dao dtrc. Tiép tuc ra soat lai
toan b truong Tiéu hoc cong lap trén dia ban tinh.

- S& Nong nghié¢p va Phat trién nong thon ra soat, cap nhat, diéu chinh, bd
sung quy hoach cac cong trinh cap nudc nong thon trén dia ban toan tinh.

- Cong an tinh chu tri trién khai cc giai phap gitt vitng an ninh, trét tu trén
dia ban khu déan cu thong qua trién khai thyc hién nghiém tuc cac chuong trinh,
muc tiéu quoc gia vé phong, chong toi pham, kéo giam sd vu pham phap hinh
su; khong dé xdy ra cac hoat dong con dd va cac loai toi pham moi. Tiép tuc
nang cao chat luong, hiéu qua phong trao toan dan tham gia bao vé an ninh To
quoc.

7.7. Véi Chi s6 noi dung Quan tri moi truong

- Céc cap chinh quyén quan tdm hon dén chét lugng nguon nude va khong
khi dé c6 nhitng hanh dong kip thoi, trong d6 can huy dong ngudi dan tham gia
cai thién diéu ki¢n moi sinh tai khu déan cu.

- S¢ Tai nguyén va Moi trudng ting cudng cong tac thanh tra, kiém tra va
kip thoi xtr 1y cac hanh vi khong tuan tha cam két bao vé moi truong cua doanh
nghiép trén dia ban. Nang cao chét luong hoat dong cua he théng mang luoi
quan tric moi truong dé chu dong trong cong tac kiém soat, canh bao chat luong
moi truong khong khi.
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7.8. Véi Chi s6 noi dung Quan tri dién tir

- SO Thong tin va Truyén 'thong chu tri tham muu néng cao hi¢u qua xay
dung chinh quyén s6 va phat trién dich vu d0 thi thong minh gin véi chuyén doi
s6. Xay dung va phat trién co so ha ting vién thong hién dai, dam bao cho cac
hoat dong tng dung cong nghé thong tin nham thuc day phat trién chinh quyén
dién tir. Bo sung cac ti¢n ich phuc vu nguoi dan, td chire va doanh nghiép trén
Cong dich vu cong tinh; co giai phap hudng din, hd tro ké khai hd so cho ca
nhan, t6 chirc ndp truc tuyén duoc dé dang thuan loi.

- Cac s0, ban, nganh, UBND céc huyén, thi xa, thanh phé va UBND cac
x4, phuong, thi trin ting cuong cong tac thong tin tuyén truyén, phd bién dén
nguoi dan biét va sir dung Cong thong tin dién tir cia tinh; trang théng tin dién
tlr clla cac sO, ban, nganh, UBND céc céap trong viéc khai thac tim hiéu nhimg
chinh sach, phap luét cia tinh, ctia cac dia phuong.

7.9. Déi Phét thanh - Truyén hinh va Béo‘ Binh Phu’éq chiu trach nhiém
tuyén truyén vé cac noi dung, ndi dung thanh phan cta Chi s6 hiéu qua quan tri
va hanh chinh cong (PAPI) cap tinh.

8. Thu trudng céc cap, cac nganh ting cudng trach nhiém trong diéu hanh,
thuong xuyén kiém tra, chi dao khac phuc ngay nhiing nguyén nhan, ton tai, han
ché, thuc hién t6t hon 08 ndi dung Chi sé6 PAPI dé dat két qua cao trong nim
2022. Bao c4o vé UBND tinh (qua So Noi vu) trude ngay 15/5/2023.

9. Pé nghi Uy ban Mat tran T6 quéc Viét Nam tinh phdi hop véi UBND
tinh trong viéc nang cao Chi s6 PAPL. Pong thoi, phdi hop chit ché véi Trung
wong Mit tran T6 qudc Viét Nam trong viéc khao sat PAPI tai tinh.

~ Trén day la Bao cao két qua Chi s hiéu qua quan tri va hanh chinh cong
cap tinh (PAPI) nam 2022 tinh Binh Phuéc./.

Noi nhan: KT. GIAM DOC
- CT, cac PCT UBND tinh (b/c);

- C4c sd, ban, nganh tinh;

- bai PT - TH va Bao Binh Phudc;

- Truong Chinh tri tinh;

- UBND céc huyén, thi xa, thanh phd;
- GD, cac PGD So& Néi vy,

- Luu: VT, CCHC.

Huynh Thi Bé Nim
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